
Proem Behavioral Health is part of the athenahealth 

Marketplace as an integrated application available to 

athenahealth's network of health care providers including primary 

care, pediatrics, behavioral health, OB-GYN, federally qualified 

health centers (FQHCs) and substance use disorder (SUD) clinics.  

Proem supports athenahealth customers in providing reimbursable 

behavioral health services. The Proem application lessens the 

behavioral health care load by providing clinical decision support 

for the most commonly diagnosed DSM-5 pediatric and adult 

disorders on a single platform. It features proprietary, highly 

validated screeners, interviews and outcome measures, as well as 

configurable follow-up suggestions that help providers take the 

next, right step in a patient's care.

SIMPLIFYING MENTAL HEALTH WORKFLOW

Because Proem is integrated into athenaOne, it provides a 

"touchless" experience for providers. 

Workflow 1: Automatically send Proem assessments to new 

patients. When a new patient appointment is scheduled in 

athenaOne, Proem sends an email or text to the patient containing 

the Proem screener. The patient or the patient's parent completes 

the screener at their convenience before the appointment, and 

the results are sent back to the patient's chart in athenaOne. 

Proem also automatically sends appropriate structured interviews, 

symptom monitors, and functionality assessments to the patient 

based on their screener and interview answers.

Workflow 2: View Proem results in athenaOne. All completed 

Proem measurements are stored as documents within athenaOne. 

When in a patient chart, the provider simply clicks on the "Find" 

magnifying glass and selects the document they wish to review. 

Proem's Patient Report that shows outcome measures trending 

over time also is available in athenaOne and can be pushed to 

athenahealth's patient portal.

Workflow 3: Launch Proem from athenaOne to Initiate 

Assessments. Any time a provider wishes to conduct ad hoc mental 

health assessments, the provider simply launches Proem using the 

"Apps" icon in their athenaOne window. Proem will be displayed in 

athenaOne and the user will be automatically logged into Proem 

with patient context so that the patient the user was viewing in 

athenaOne will be displayed in Proem.

A CALL TO ACTION

Join Proem in leading the behavioral healthcare revolution by 

adding an integrated solution that:

• Gives providers the tools they need to be more efficient and

consistent in assessing, diagnosing and measuring outcomes

of mental illness.

• Gives patients the answers they deserve, so they can have

confidence in the treatment they receive.

• Gives payers proof, via outcomes, that treatments are

working.
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P R O E M  F O R  A T H E N A O N E 
Mental health assessment technology helps providers 
screen, assess and measure outcomes for mental 
disorders more quickly, efficiently and accurately.

ABOUT PROEM BEHAVIORAL HEALTH
Proem Behavioral Health provides the premier clinical workflow software engine that helps behavioral health providers and research organizations efficiently and 
accurately screen, test, and measure treatment success for those suffering from mental illness. Proem is the exclusive digital licensee worldwide of gold-standard, 
evidence-based screening solutions, structured interviews, and post-diagnosis severity measurement scales to monitor patient outcomes. To learn more, visit  
www.ProemHealth.com.
© 2023 Proem Behavioral Health. All rights reserved.
All company and product names listed may be trademarks or copyrights of their respective owners. 

Learn how Proem simplifies the mental healthcare journey at  www.ProemHealth.com  •   877-684-3943

WHY CHOOSE PROEM BEHAVIORAL HEALTH?
The broken mental healthcare system is not sustainable. Providers primarily rely on one-dimensional 
screeners and multiple severity measurement scales that are stacked on top of one another to make
diagnostic decisions. The system is time-consuming to navigate, and it is generally onerous for patients to get
the care they need that leads to positive outcomes. Simply stated, the status quo is no longer good enough.

Proem is shining a light on the frustrations, unfairness and inefficiencies in the diagnosis and treatment of 
behavioral health disorders. And we are calling on healthcare providers to treat the symptoms of the broken 
system with data, technology, innovation and a shared passion to give every human the mental healthcare
they need and deserve.
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With Proem, healthcare providers can:

 Gain a comprehensive view of the patient’s mental health with a single, configurable, consistent 
process model.

 Save time and money by replacing a library of one-dimensional tools of varying complexity with a 
comprehensive technology platform that simplifies the mental healthcare journey.

 Raise the confidence level in behavioral health diagnoses with a tool that assesses a significant 
majority of diagnosed DSM-5 mental health conditions at one time.

 Build capital by enhancing revenue, creating additional revenue streams, and billing for more 
complex cases as appropriate for the behavioral healthcare services provided.

 Use data to create consistency of care, track outcomes over time and support measurement-based care.

89% 175K+ 700+
Psychiatrists agree 89% 
of the time with the 
assessment to which 
Proem has the exclusive 
digital license, giving 
providers peace of mind 
that they are making an 
accurate diagnosis using 
the data provided by the 
Proem platform.
Source: https://www.ncbi.nlm.nih.

gov/pmc/articles/PMC3719455/

The tools that Proem 
has the exclusive digital 
license to have been cited 
more than 175,000 times 
in research studies and 
industry publications, 
making them one of the 
most clinically validated 
sets of behavioral health 
tools available on a single 
platform.
Source: scholar.google.com 

The tools that Proem has 
the exclusive digital license 
to have been used in over
700 clinical research trials 
and studies for behavioral 
health drugs, devices and 
therapies. This means 
healthcare providers have 
access to the tools trusted 
for over 25 years by
researchers worldwide.
Source: clinicaltrials.gov
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A BROKEN SYSTEM

The mental healthcare system has been failing all of us for years. 

The pandemic shone a light on it – and made it worse, as severe 

workforce shortages, provider burnout, inadequate funding, 

reimbursement cuts, and poor access to equitable care run rampant 

in the U.S. and across the world.

An inconsistent behavioral health care process further complicates 

matters, making it difficult for providers to determine a diagnosis 

quickly or get support once one is made. As a result, false starts and 

wrong turns can define the wrong path of care that can take years 

to make right.

A BETTER WAY

The situation is imminently improvable, however. Modern 

technology, data analysis and smart process-building can go a long 

way toward creating better mental healthcare for everyone.

Proem Behavioral Health has built clinical workflow software that 

lessens the behavioral health care load for providers. Our platform 

gives a more comprehensive representation of a person’s mental 

health in a fraction of the time, using a single assessment process 

with highly validated tools. As a result, healthcare professionals 

can make an accurate diagnosis more quickly and everyone can be 

confident that the next step is the right step.

A CALL TO ACTION

Proem can’t fix the broken mental healthcare system. But we can fix 

many of the symptoms of that brokenness that frustrate providers, 

patients and payers: 

• We give providers the tools they need to be more efficient in 

assessing, diagnosing and measuring outcomes of mental illness. 

•  We give patients the answers they deserve, so they can have 

confidence in the treatment they receive. 

•  And we give payers proof, via outcomes, that treatments are 

working. 

Join Proem in leading the behavioral healthcare revolution. 

Healthier minds start here. A healthier process starts today. 

A healthier world comes next.

W W W . P R O E M H E A L T H . C O M

P R O E M  B E H A V I O R A L  H E A LT H 
Healthier minds start here.

ABOUT PROEM BEHAVIORAL HEALTH
Proem Behavioral Health provides the premier clinical workflow software engine that helps behavioral health providers and research organizations efficiently and 
accurately screen, test, and measure treatment success for those suffering from mental illness. Proem is the exclusive digital licensee worldwide of gold-standard, 
evidence-based screening solutions, structured interviews, and post-diagnosis severity measurement scales to monitor patient outcomes. To learn more, visit  
www.ProemHealth.com.
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WHY CHOOSE PROEM BEHAVIORAL HEALTH? 
The status quo in mental health care is no longer good enough. Providers primarily rely on one-dimensional 
screeners and multiple severity measurement scales to make diagnostic decisions. The system is time-
consuming to navigate, and it is generally onerous for patients to get the care and outcomes they need. 

Proem is shining a light on the frustrations and inefficiencies in the diagnosis and treatment of behavioral 
health disorders. And we are calling on health care providers to treat the symptoms of the broken system 
with data, technology, innovation and a shared passion to give every human the mental health care they 
need and deserve. With Proem, healthcare providers can:

  Gain a comprehensive view of the patient’s mental health with a single, configurable, consistent 
process model.

 Save time and money by replacing a library of one-dimensional tools of varying complexity with a 
comprehensive technology platform that simplifies the mental health care journey.

 Raise the confidence level in behavioral health diagnoses with a tool that assesses the most 
commonly diagnosed DSM-5 mental health conditions at one time using the digital Mini 
International Neuropsychiatric Interview (M.I.N.I.).

 Build capital by enhancing revenue, creating additional revenue streams, and billing for more 
complex cases as appropriate for the behavioral health care services provided.

 Use data to create consistency of care, track outcomes and support measurement-based care.

89%
Agreement Between 

Psychiatrists and M.I.N.I. 
Assessment

Source: https://www.ncbi.nlm.nih. 
gov/pmc/articles/PMC3719455/

175K+
Times Proem Licensed 
Tools Cited in Industry 

Publications

Source: scholar.google.com 

700+
Times Proem Licensed 
Tools Used in Clinical 

Research Studies

Source: clinicaltrials.gov
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